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Food suppliers make a wide variety of claims about their production processes on 
food packaging, some of which are regulated and some of which are not. For 
example, the organic claim is regulated by USDA, with product standards, auditing 
of production processes by government-approved certifiers, and enforcement. USDA 
also authenticates claims about production methods, like No antibiotics ever, auditing 
suppliers’ production processes on a fee for-service basis. In contrast, regulatory 
agencies make relatively modest requirements for use of the natural claim. Numerous 
studies of consumers’ food choices have concluded that natural claims are often 
confused with verified claims, including those that signal healthier food choices and 
environmental stewardship. This paper offers quantitative estimates of the frequency 
with which food suppliers make the natural claim on food packaging. Estimates are 
based on scanner data and comprehensive label data. We calculated expenditure 
shares, unit sales shares, and Universal Product Code shares for products making the 
natural claim and for those that do not. 
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